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Becoming a Parent
is now a Possibility
with Kailash IVF

Kailash Hospital, Sector 27, Noida

Kailash Centre for

ADVANCED PEDIATRICS

Nurturing Little Ones with Specialized Care

Our Pediatric Super Specialties

+ General Pediatrics

¢ Pediatric Gastroenterology, Hepatology, Nephrology
@ Pediatric Neurology

¢ Pediatric Nephrology

¢ Pediatric Cardiology

¢ Pediatric Hematology & Oncology

¢ Neonatal & Pediatric Surgery

¢ Pediatric Intensive Care Emergency & Trauma
¢ Neonatology & NICU

¢ Pediatric Psychology

@ Pediatric Occupational & Speech Therapy
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KAILASH HEALTHCARE LTD.

“The Hospital strives to provide quality health care services through
patient safety, service excellence and training programs"

“We, at Kailash, provide health care services of international standard,
at reasonable cost, by having state-of-the-art infrastructure, varied
spectrum of clinical services, highly qualified and experienced
professionals, dedicated staff and patient friendly culture.”

QUALITY POLICY

We at Kailash Hospital are committed to provide Healthcare
par excellence at reasonable cost..
This is achieved through : -
® |ncrease in patient satisfaction Level.
® Training the manpower in the relevant disciplines &
® Upgradation of facilities on regular basis.

W

Dr. Uma Sharma
Chairperson




Please DIAL 777 for any unresolved problem.

Please bring all your problems / queries to the notice of the
management as soon as they happen rather than complaining
at discharge. We want to make your stay as comfortable as
possible.

We value your time.
Premium OPD services (Kailash Healthcare Ltd.) are available
without waiting - 0120 - 2466270, 271

The Hospital is recognised by Indian Society of Critical Care
Medicine (ISCCM) for Post MBBS, Post Diploma/MD Courses in
Critical Care, Fellowship Courses in Critical Care.

The hospital has also started DNB in Medicine / Gynae /
Radiology / Anesthesiology and DrNB courses in Critical Care.

If you find any injured person by the roadside, kindly shift the
patient to our hospital or inform us at our telephone numbers.
There will be no enquiry from you.

Please conserve water and electricity in National interest.

e Kailash Homecare Services:

e Lab Sample Collection (9711918336) » Dressing Services
o Laboratory Services (0120-2466593) e Paramedical Services

Ambulance Services - » Attendant Services
: Nursing Services (0120-2466100) « Equipment Assistance (BIPAP)

« Doctor Visit o Mobile Digital X-Ray Services

o Delivery of medicines (7291998110)
o Physiotherapy Services
o For all other miscellaneous services contact (9711918276)

Q Phone no: 0120 -244 44 44 / 246 66 66




Access Healthcare on your Mobile!

¥’ Book Online Appointments

v’ Order Medicines & Lab Tests at Home
¥’ Make Secure Online Payments

v’ One-click Ambulance Service

v Book Homecare Services

v Book Preventive Health Checkup

v Give Instant Feedback and get
Solutions to Queries / Complaints
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KAILASH HEALTHCARE APP

Kailash Hospital /
ailas
#  Download on the
o App Store
GET T O

4 6ooéle Play

GETITON Available on the
® Google Play . App Store

KAILASH GROUP
OF HOSPITALS offersyou

THE BEST HEALTHCARE EXPERIENCE
ON YOUR MOBILE WITH OUR

‘Kailash Healthcare App’

One App for all your Healthcare Solutions
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BN 7rom The Chairperson’s Desk I

We thank you for choosing Kailash Hospital
for your medical care. We, at Kailash, are
committed to making your stay at the
Hospital as comfortable as possible. We are
committed to achieve patient satisfaction
by providing our services at reasonable cost
on humanitarian and compassionate
grounds. Our Group Hospitals have
state-of-the-art infrastructure, large
spectrum of clinical services, highly
experienced and qualified professionals,
dedicated staff and a patient friendly
organizational culture with more than 40

yrs experience.

This Patient Guide is prepared in such a way
that it will answer most of your queries.
However, our staff will be happy to assist
you and address any apprehensions that you
may have about your care at the Hospital.
We assure you that all your concerns will be
promptly addressed.

We wish that you recover quickly and return
home with a new sense of well-being and
good health.

We also look forward to your feedback to
improve our services and serve the society
at large.

__________..._M s

Dr. Uma Sharma

Chairperson
Kailash Group of Hospitals
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ABOUT US

KAILASH HOSPITAL SERVING HUMANITY

The Kailash Group of Hospitals Exceptional Journey is a testament
to the relentless pursuit of excellence in healthcare, driven by an
unrelenting vision to provide affordable, Patient-Centric Care.

In 1983, a modest clinic in the then-underdeveloped town of Noida

quietly opened its doors, driven by a singular vision: to offer quality
Dr. Mahesh Sharma | healthcare where it was needed most. Behind that clinic were Dr.
Founder Chairman Mahesh Sharma and Dr. Uma Sharma whose journeys mirrored the
aspirations of countless individuals seeking to make a difference.
Dr. Mahesh Sharma, a soft-spoken physician with an unrelenting
passion for Service, and Dr. Uma Sharma, dedicated to advancing women's health, worked
tirelessly to establish a Foundation of Compassionate Care. Today, that small clinic has
blossomed into the Kailash Group of Hospitals, one of the most recognized healthcare
networks in North India. Its story remains deeply rooted in its Founders humble beginnings and
unwavering commitment to compassionate care, with multiple facilities and a reputation for
cutting-edge Medical Services. The Kailash Group stands as a testament to how a focused
mission can lead to profound change in the healthcare | and scape.

A Foundation Built on Vision
At the heart of the Kailash Group's success is a deeply in-grained philosophy that
healthcare should be accessible to all, not just a privileged few. Founded in an area that once
lacked basic Medical infrastructure, the group's early efforts were guided by this principle
from its first facility, the Kailash Group has always prioritized patient welfare over profit,
reflecting its core belief that quality healthcare is a right, not a luxury.

The group's founder, Dr. Mahesh Sharma, brought this vision to life with the
establishment of the first clinic, but it was the collective effort of a dedicated team that
transformed it into a multi-speciality healthcare network. The Kailash group has established a
robust presence in the healthcare sector, expanding from its humble origins to a
comprehensive network of hospitals.

Growing with the community

The Kailash Group's Strategic expansions into underserved regions have been
instrumental in addressing the healthcare needs of growing communities. What sets the
Kailash Group a part isn't just it's rapid expansion or its cutting-edge facilities-it's the focus on
reaching communities that are often overlooked by the broader healthcare system.

Kailash Hospitals operated an 80 bedded facility in Sector-19, Noida. This early venture laid
the groundwork for the Kailash Group's Commitment to healthcare in the region. In 1995,
Kailash Hospital and Heart Institute in Sector-27, Noida was founded which was a significant
step forward in providing much-needed medical services to a community that had long been
underserved. The new hospital became a symbol of hope and accessibility, marking the
beginning of Noida's transformation into a bustling urban hub.

What set Kailash Hospital apart from the beginning was its focus on offering not just
specialised care, but care that was within reach of every individual. The Hospital's rapid
growth mirrored that of Noida and the surrounding regions, yet the focus always remained on
ensuring accessibility and affordability. Each new location from Greater Noida to Jewar to
Dehradun was in response to the pressing need for medical services in areas often overlooked
by Larger Healthcare chains.
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ABOUT US

With facilities dedicated to various specialties, including Emergency Care, Critical Care,
Neurology, Cardiology, Oncology, Orthopaedics, Paediatrics, etc., including two wellness and
alternative medicine centers, Kailash Group of Hospital caters to a wide range of medical
needs. Notable Institutions within the group include:

Kailash Hospital and Heart Institute, Sector-27, Noida
Kailash Hospital and Neuro Institute, Sector-71, Noida
Kailash Hospital, Greater Noida

Kailash Hospital, Dehradun

Kailash Deepak Hospital, Delhi

Kailash Hospital, Jewar

Kailash Hospital, Khurja

Kailash Institute of Naturopathy Ayurveda and Yoga (KINAY)
Kailash Health Village, Sector-62, Noida

Kailash Hospital, Behror Rajasthan (Upcoming)

In Jewar, For Instance, the establishment of a 110-Bed Facility brought modern healthcare
services to a region that had previously been underserved. This commitment to outreach
continues to be a key aspect of the Kailash Group's ethos.

The group's relentless efforts and commitment to delivering quality healthcare have earned
them accreditation from the National Accreditation Board for Hospitals (NABH) and the
National Accreditation Board for Testing and Calibration Laboratories (NABL).

A Culture of Innovation and Excellence.

The Kailash Group has never been content with just meeting existing healthcare needs. It has
always sought to push boundaries. Over the years, the group has embraced technological
advancements, such as robotic knee replacement surgeries and cutting edge oncology
treatments, ensuring that patients have access to the best possible Care. Its oncology centers
in Dehradun and Delhi are examples of this offering a comprehensive range of cancer
treatments, From Diagnosis to recovery, under one roof.

Behind this Success is a well-knit team of over 800 specialist and super-specialist doctors and
9,000 healthcare/ Medical staff, whose collective experience and dedication ensure that
every patient receives high-quality care. This team is the driving force behind the group's
reputation for excellence from the operating theaters to the hospital words.

Expanding the Scope of Care:

In addition to offering advanced medical treatments the Kailash Group is also a proponent of
preventive and holistic healthcare. This vision is realised through ventures such as the Kailash
Naturopathy Centre and Kailash Health Village, Wellness Centers that promote over all well-
being and preventive care. These Facilities integrate traditional healthcare practices with
modern Medical Science, offering patients a holistic approach to health. The focus on
naturopathy, ayurveda, yoga and Wellness therapies demonstrates the group's commitment to
not just treating illnesses, but promoting healthier lifestyles.
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A Lasting Legacy of Service:

Today, the Kailash Group's influence extends far beyond India's borders, with patients
coming from as far as south Africa, the middle East and Europe to seek treatment at its
Facilities. Yet despite its growing international reputation, the group's ethos remains deeply
local. New Centers of excellence are planned for Delhi NCR and neighbouring states, including
specialised units for oncology and robotic surgery.

Today as the Kailash Group expands under the leadership of the next generation. Dr.
Pallavi Sharma, Dr. Kartik Sharma, Dr. Shrikant Sharma, and Dr. Rini Sharma the core values
remain unchanged. Compassionate Care, Patient First Service, and a commitment to
affordability continue to guide their decisions, ensuring that the group’s legacy endures and
inspires future generations.

A Healthcare Revolution Continues:

The Kailash Group's Transformation from a small Clinic into a sprawling network of Hospitals is
a testament to what can be achieved with a clear vision and a dedicated team. The Group
boasts an extensive infrastructure encompassing more than 2,200 beds, 500 ICU beds, and over
35 operation theatres, and continues to serve as a beacon of quality healthcare in North India.
The healthcare revolution that began decades ago is far from over, with the group expanding
both in reach and capability ensuring that every patient, regardless of financial background,
can access world- class care.

Future plans and Innovation at Kailash Hospital:

Kailash Hospital is at the forefront of medical innovation, currently offering advanced
procedures like Robotic Orthopedic Joint Replacement, etc. Looking ahead, the hospital plans
to expand its Robotic Technology to General Surgery, Oncology, Gynaecology, Urology, etc.
Kailash Hospitals is also establishing a dedicated Centre specialising in IVF and Cosmetic
Procedures in Noida. Additionally, Kailash Hospital is gearing up to establish facilities
specializing in Organ Transplants, positioning itself as a leader in cutting-edge Medical care
and comprehensive treatment solutions in the coming years.

The story of the Kailash Group is one of service, innovation, and a relentless pursuit of
healthcare excellence. What began as a modest clinic has become a healthcare revolution-one
that continues to inspire and heal, serving communities for and wide.
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ESSENTIAL INFORMATION

For any assistance, Please contact your Floor Manager/Nursing Incharge

Corporate Counselling (Dial- 595):

For beneficiaries of Govt. panels like CGHS, ECHS, ESI, Northern Railway, etc, a special help
desk for inquiry and counselling is located in the billing department. Their main object is to
facilitate and ensure complete documentation for the patients.

Billing (Dial- 529):

o Foranybilling related information, please contact extension number 510, 527

o For any TPA (Third Party Arrangement) insurance related information, please contact
extension number :557, 509
All major credit, debit cards and UPI payments are accepted, please dial extension
number: 511

» Youcanalsopay byNetbanking through our website www.kailashhealthcare.com

e Asper the Govt. Guidelines, cash payments are accepted only up to Rs. 2 Lakhs.

o ATMfacility is also available at the main gate of the hospital.

Admission Desk (Dial- 512, 546):
The Counsellors / IPD Front Office Assistants can be contacted for all kind of information
related to room booking, packages etc. The Counsellor helps you in both Admission and
Discharge process.
At the time of Admission
1. Atthe time of hospitalization, you are required to submit the following documents:-
e Admission advice (Prescription) written by doctor.
e Permission letter from TPA/ Insurance Company or Corporate Panel.
e Aadhar and PAN Card.
e 2 Passport size Photographs (For TPA Panel Patients)
The Minimum deposit amount displayed at the Billing Counter should be deposited at
the time of admission.
Discharge timeis 11:00A.M.
It will be mandatory to pay the ICU bill before shifting the patient from ICU to the
ward.
Denial of Cashless Facility by TPA does not mean refusal of treatment. You can seek
reimbursement from the Insurance company / TPA after paying the hospital bills.
Your Feedback regarding the services provided to you during your stay in hospital is
valuable to us. You are requested to please share your valuable experience by filling
the Feedback Form.
7. Medical Certificate regarding your illness will be issued by the Emergency medical
officer/ Treating Doctor.
Discharge related Process:
« Thedischarge process involves several steps that can take up to 2-4 hrs. to complete.
o Your Ward Manager will assist you with the discharge process.
e Due to different procedures, followed by insurance companies, TPA Discharge may
take up to 3-4 hours.
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ESSENTIAL INFORMATION

For any assistance, Please contact your Floor Manager/Nursing Incharge
Patient related Information:

o The Doctors will give you detailed information about the serious condition of the patient
from time to time and your signature will also be taken.

For Consent / Surrogate Consent :

*  You will be required to sign an informed consent form prior to undergoing any procedure
or surgery.

Your attendant will be requested to sign the surrogate consent form if you are unable to
sign it yourself.

Before signing the Form, please discuss the details of the surgery / procedure with the
Consultant doctor.

e Parents or guardians must sign on behalf of minors.
To protect Valuables :

o Itis advisable not to bring valuables with you at the time of admission. The hospital does
not accept responsibility for loss or damage to personal belongings.

In case of emergency, if you have any valuables, please inform your nurse who will hand
over all the valuables to the immediate relative at the time of admission and fill up the
acknowledgement Form / valuable hand over Form and get it signed by the immediate
relative also. A copy of this Form will be maintained in the patient’s Case File.

Telephone

«  For your convenience, a telephone is available in each patient room. For internal calls,
please see the list of important hospital extension numbers displayed in each room.

You are requested to switch off your cell phones, in MICU/PICU/NICU/CTVS/CCU/
Casualty etc., as these interfere with our electronic monitoring systems. However, they
can be switched on / used in the waiting area.

Photography and Videography

e Any kind of Photography /videography inside the hospital premises by the patient or
relatives is prohibited.

NO TIPS POLICY :

We request you to refrain from giving tips to the staff.
PROHIBITED ITEMS AND ACTIVITIES :
e Thehospital is a No Smoking Zone.

o Bringing and Consuming alcohol or any kind of intoxicating pills, drugs etc. in the hospital
premises is not permitted.

Weapons of any kind are not allowed in side the hospital premises.
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CITIZENS CHARTER

This charter is designed to give you
information about the Facilities and
Officers of our Hospital :

® This charter is helpful in providing you
information about quality services.

® This charter helps you to redress
complaints of denial of services and
poor quality.

We ensure you that all the officers will
solve your problem quickly and politely.

GENERAL INFORMATION:

CHAIRPERSON : Dr Uma Sharma
Phone No. (0) 0120 - 2444444

Gr. PRESIDENT : Mr. R. N. SHARMA
Phone No. (0) 0120 - 2466666
Group Medical Director :

Dr. Ritu Vohra

Phone No. (0) 0120 - 2466519
Medical Superintendent :

Dr. Vijay Ganju

Phone No. (0) 0120 - 2466517

Dr. SARIKA CHANDRA
Phone No.: 0120-246 65 53/54

Doctors wear white aprons and Nurses
remain in their Uniform.

All staff members wear identification
cards.

Location guide map is available near the
main entrance of the hospital.

ENQUIRY : Enquiry counters are present
at the Reception and OPD hall.

Deputy Medical Superintendent /CCMO :

CASUALTY AND EMERGENCY SERVICES:
Accident and emergency services are
available 24 hours a day, 365 days a year.

Emergency medical officers and doctors are
available 24 hours a day, 365 days a year.
Call days are fixed for specialists of various
specialities and their presence is available
24 hours a day.

OPD (OUT PATIENT DEPARTMENT):
Mon - Sat: 8.30 a.m. to 9.00 p.m.
Sunday: 9.00 a.m. to 1.00 p.m.
For doctors appointment

Contact - 0120 - 2466789

LABORATORY :

NABL Accreditated Laboratory Services
are available (24 x 7)

RADIOLOGY:

State-of-the-art Radiology Facilities are
available (24 x 7)

BLOOD BANK:

Blood Bank Services equipped with
Modern Technology are available (24 x 7)

DIALYSIS:
Dialysis Services are available (24 x 7)
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CITIZENS CHARTER

PREVENTIVE HEALTH CHECKUP :

« It is a complete department which is
staffed with trained professional. It
has all facilities of Digital X-ray /
Digital Mammogram us, Lab
collection, Dental exam and Eye
check-up. We offer packages and time
to time discount offers. We request
you to kindly visit our facility.

PHYSIOTHERAPY

» The department is staffed with
specialist Physiotherapists who assist in
improving mobility and function in the
event of injury illness or disability.

INDOOR TREATMENT:

o Patients admitted in different wards
are treated as per the hospital policy.
Free diet is provided to all patients
admitted in the hospital.

Canteen facilities are available 24 x 7.
Pharmacy facilities located on the
ground floor are available 24 x 7.

Wi-Fi Facility available in suite, Deluxe
and Single Private rooms.

Spectacle shop is available in the
basement OPD.

There is fixed timing for visiting
patients admitted in ICU/CCU etc.
Morning : 10:00 am - 11:00 am

Evening : 6:00 pm - 7:00 pm

Contact staff nurse / Floor manager
for any assistance and information
regarding admitted patients.

COMPLAINTS AND SUGGESTIONS :

e There may be occasions when our
services do not meet  your
expectations. Please do not hesitate
to lodge your complaint with our
Public Relation Officer at the
reception.

You can also write your suggestions or
complaints in the Feedback form and
put it in the Suggestion box, which is
opened only by the Chairman.

This will help us in giving you better
service.

MISCELLANEOUS FACILITIES :

« ACLS & BLS ambulance services are
available 24 x 7 on payment basis.
Senior citizens living in and around
Noida are provided Free ambulance
service for hospitalization.

There is standby generator to cater to
emergency services in case of
breakdown of electricity.

Adequate clean drinking water and

toilet facilities are available.

Dial '777' During Emergency
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AS A PATIENT

Your Rights Your Responsibilities

. Right to any special preferences, . Give us as much information as you

spiritual and cultural needs. can about your present health,
past iliness, allergies and any other

relevant details.
. Right to personal dignity and privacy

during examination, procedures and . Follow the prescribed and agreed
treatment. treatment plan and comply with the
instructions given.
. Right to protection from physical abuse

or neglect. Show consideration for the rights of

other patients and the hospital rules

. Right to treating patients information as concerning patient conduct.

confidential. Keep appointments that you make,

or else notify the hospital, as early
as possible, if you are unable to do
Sso.

. Right to refusal of treatment.

. Right to seek an additional opinion

regarding clinical care. Do not ask us to provide incorrect

information, receipt or certificates.
. Right to informed consent before P

transfusion of blood and blood products, . Have realistic expectations from the
anaesthesia, surgery, initiation of any Doctors and their treatment.
other invasive/ high risk procedure/

treatment. Inform and bring to the doctor's

notice if it has been difficult to

. Right to complain and information on understand any part of the
how to voice a complaint. treatment.

Display intent to participate

. Right to information on the expected ) )
intelligently.

cost of the treatment.

Active involvement in the prescribed

10.Right to access the clinical records. do-at-home activities.

11.Right to information on plan of care, . Maintain healthy habits and routines
progress and information on their that contribute to good health.
healthcare needs.
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PRAYER PLACE
e Itislocated at the main entrance of the Hospital, next to the Pharmacy.
EMERGENCY SERVICES :

o Fully equipped with state-of-the-art facilities with 6 bedded triage and 14 bedded
observation beds available 24 x 7.

OPD (OUT-PATIENT DEPARTMENT) SERVICES : To ensure availability of all specialities and
super specialities.

As per OPD Schedule :
e General OPD Timings : Monday to Saturday - 8:30 am t0 9:00 pm
o PREMIUM OPD Timings : Monday to Saturday - 8:30 am to 9:00 pm
e SUNDAY OPD Timings : 9:00 am to 1:00 pm

AVAILABILITY OF ROOMS:

The hospital has categorized the beds into general, Semi-Private, Single Private, Single
Deluxe, Super-deluxe and Suite. The rooms are equipped with facilities like fully air-
conditioned, wi-fi, telephone, LED TV, call-bell, etc.

DIET RELATED FACILITIES :

e All types of Vegetarian Food/Nutritional supplements are provided free of cost to the
patients as prescribed by the doctor as per the health requirement of the patient.

The Diet prescribed by the doctor is monitored by the hospital dietician Please do not
insist on a diet of your choice.

» Attendants may also order room service from extension number 599.
BLOOD BANK SERVICES :

e Blood bank facility is available 24x7 hours, and blood and blood components are
available in exchange for blood donation (Extension no. 855)

« Facility of Jumbo Platelet (Single Donor Platelet- SDP) is also available.
RADIOLOGY FACILITIES :

24 x 7 facilities available.

Ultrafast wide bore state of art MRI Ambition X Philips, Netherland.

Ultrafast whole body CT scan (128 slice) with 3D CT coronary angiography GE USA.
State of art ultrasound machines with color Doppler (3D/4D scan), multi-probe
facility.

High definition digital cone beam CT scan for dental evaluation (CBCT/OPG).
Digital mammography.

Whole body Dexa and fat analysis/Bone mineral density (Dexa/BMD) FUIJI - JAPAN.
Digital Radiography plain and contrast.

USG / CT guided diagnostic & therapeutic interventions.

Interventional radiology (embolization + vascular procedures).

Fetal medicine unit with fetal interventions.

Genetic counseling centre.
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INTERVENTIONAL RADIOLOGY PROCEDURES:
e Endovascular intervention.
o Embolization coiling procedure.

DEPARTMENT OF FETAL MEDICINE:
o Dedicated fetal ultrasound level-1/ level-2 scan.
» Fetal echocardiography.
e Genetic counseling.
« Fetalinterventions.

INTERVENTIONAL NEUROLOGY / NEUROSURGERY:
LABORATORY SERVICES:
o Our NABL accreditated lab is operational 24*7, 365 days & is equipped with fully

automated state-of-the-art technology and infrastructure. We have the most
advanced machines like Noida's first Dry technology enabled(sustainable) robotic
track clinical chemistry analyzer XT7600 and Biofire Torch Microarray system for
syndromic testing using multiplex PCR. All sections of the laboratory like Hematology,
Clinical Pathology, Serology, Microbiology, Molecular, Biochemistry, Histopathology,
Immunology are equipped with cutting edge technology & highly qualified doctors to
provide uninterrupted 24*7 timely, precise reports of utmost quality.

KAILASH HOMECARE SERVICES
« Lab Sample Collection (9711918336) » Dressing Services
« Laboratory Services (0120-2466593) « Paramedical Services

o ; ; o Attendant Services
R ﬁTrEilrJ]Er;(é?wS_ceé\snces (0720-2466106) « Equipment Assistance (BIPAP)

« Doctor Visit « Mobile Digital X-Ray Services

o Delivery of medicines (7291998110)
o Physiotherapy Services
« For all other miscellaneous services contact (9711918276)

SPECIAL FACILITIES :
e Preventive Health Checkup (0120-2466888)

» Kailash Health Village :

C-38, Sector - 62, Noida Call us : + 91 - 9999998801 / 2
Website : www.kailashhealthvillage.com
NCR's most Luxurious and Advanced Gym with world - class equipments and much

more :

- Yoga - Colon Hydrotherapy
- Ayurveda and panchkarma therapies - Saundary Services
Home Services Available for Senior citizens
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FACILITIES & SERVICES

» KAILASH INSTITUTE OF NATUROPATHY AYURVEDA AND YOGA

26, Knowledge park-1, Greater Noida-201301, Uttar Pradesh (India)
Phones no : 0120-2327000, 2327900 Email : kinay@kailashnaturopathy.com
Website: www.kailashnaturopathy.com Medical Enquiry : drs@kailashnaturopathy.com

Empanelled under - CGHS, ECHS, All PSU

Kailash Institute of Naturopathy Ayurveda and yoga is a unique Venture of Kailash
Group of Hospitals, which has been offering quality services in the field of health care
for the past 40 years.

As practiced today in KINAY, Naturopathy integrates traditional natural therapeutics -
including botanical medicine, clinical nutrition, Hydrotherapy, therapeutic Swedish
massage, acupressure, reflexology acupuncture, traditional mud therapy,
therapeutic juice fasting and Naturopathic diet therapy with modern scientific
medical diagnostic science and standard of care.

ALS (Advance Life Support Ambulance)
e Another highlight of the ALS (Advance Life Support Ambulance) department is its

Critical Care transport Service, which are capable of bringing any critically ill patient
from a distant place. The ambulance is like a mobile ICU, equipped with all the state-
of-the-art medical equipment, under the supervision of a doctor during
transportation. equipped with Ventilator, monitor etc.

* Mobile X-ray facility

Clarity in Every Scan for
a Confident Smile

Comprehensive diagnosis and treatment
for all your Dental problems with

OUR STATE-OF-THE-ART OPG & CBCT SCANS

< Accurate detection of dental issues

& Smarter, more effective treatment
plans

< A quick and comfortable experience

Schedule your appointment today!
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REQUEST TO PATIENTS / ATTENDANTS

» Visiting your loved ones can help the patient recover faster or give you happiness.
But at the same time, we cannot underestimate the risk of infection with every visitor.
Therefore, you are requested to limit the number of visitors as much as possible.
Children below 12 yrs should not be brought to the hospital to avoid risk of infection to

them.

Please ask visitors to come as per the hospital timings given below. Visitors may be
asked by the security staff to show their attendant visitor pass. Please cooperate with

them

VISITOR POLICY :

» While admitting a patient in the ward, visitor pass and 1 attendant pass will be

issued to the patient’s attendant from the Admission Counter.

o At the time of admission of patients, admission counter will issue 1 visitor pass and
and 1 attendant pass to patient’s attendant in case patient is being admitted to the
ward.

 In case the patient is admitted in ICU only 1 visitor pass will be issued.

VISITING HOURS :

o ALL ICU - Patients have two slots of visiting hours :

i) Morning - 10 a.m. to 11.00 a.m.
ii) Evening - 6 p.m. to 7.00 p.m.

Only one person can meet the patient at a time upon showing the visitor pass to the

security officer.

» Ward : as per the hospital rules, it is mandatory for an attendant to stay with the patient

round the clock. There will be 2 slots per day for Visitors :
(1) Morning - 10:00 am to 12:00 pm
(2) Evening - 5:00 pm to 8:00 pm

Note : if the visitor/Attendant pass is Lost, an amount of Rs. 50/- will be payable for
re-issuance
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GENERAL POLICIES

GENERAL RULES REGARDING ATTENDANT/VISITORS:

Visitors must park their vehicle in the parking area only.

Valet Services are available for your convenience.

We value your time premium OPD Services (Kailash Healthcare Ltd.) are available
without waiting.

Please download the Kailash Healthcare App for easy access to all your reports.
Do not sit on the floor, stairs or patient’s bed.
Visitors are not permitted to administer any medical treatment to the patient.

Consumption of alcohol or other in toxicants, drugs etc. is not allowed in the
hospital premises.

Children under the age of 12 years are not allowed inside the patient care areas to
protect them from exposure to any infection.

Security personnel have been instructed to limit the number of visitors.
Bringing any kind of weapon into the hospital premises is prohibited.

The patient and his attendant will be responsible to pay for any damage caused to
the hospital property by them.

First Aid Casualty Services are provided free of cost to Economically Weaker Class
patients in Emergency/Accidental Cases.

Parents should themselves monitor their children in the hospital premises.
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SERVICES AVAILABLE
Superspeciality Services

e Intensive (Critical) Care e Nephrology & Renal Transplant

e Cardiology (Angiography, Angioplasty, etc.) e Urology

e Cardiac Surgery (By-Pass Surgery and Valve Replacement etc.) o Pulmonology (EBUS)

* Robotic Surgery e Endocrine and Metabolic Diseases
* Joint Replacement e Surgical and Medical Oncology

¢ G.I. Surgery i ne
« Gastroenterology (EUS) : ::\7;5“ Medicine

Neurolo
: Neuro S?J);gery e Pediatric Super Specialities

« Interventional Neurology / Neurosurgery * Plastic Surgery
e Neuro Psychiatry ¢ Maxillofacial Surgery
e Interventional Radiology

Multi Speciality Services

e Ears, Nose, Throat (ENT) e Clinical Psychology
* Ophthalmology (Eye) e Internal Medicine

e General Surgery

e Laparoscopic Surgery including Bariatric Surgery
¢ Paediatric and Paediatric Surgery, Neonatology
e Dermatology Cosmetic and Plastic Surgery

e Orthopaedics and Reconstructive Surgery * Physiotherapy

e Gynaecology and advanced Laparoscopic Surgery e Clinical Nutrition and Dietetics

Special Clinics Facilities (24 x 7)

e Wellness Centre e Antenatal Clinic

e Rheumatology
e Dental Department
e Geriatric Medicine

e Emergency Facilities
e Speech Therapy e Fibro-Scan Test

e Pain Clinic ¢ ECG/ECHO/TMT
e Sleep Study e Audiometry

« Obesity Clinic e EMG / NCV e Laboratory
¢ Preventive Health Checkup e VNG e Radiology
e Stress Management Clinic e Ambulance
e Asthma & Allergy Including PFT

e Pharmacy
¢ Blood Bank
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FLOOR DIRECTORY

FLOOR A-BLOCK B-BLOCK C-BLOCK
NEW BLOCK e Dental OPD

e Dept. of Gynec/Obs. | ¢« OPD (Special) « BMD

. \é?ccciingtiOE ¢ Electric Panel * OPD (Cardic)
¢ Blood Ban : o Audi
BASEMENT |, pharmacy * Optical shop . égg;(;rlw:;:y Cell

e Physician OPD . i

e Lab Sample Collection Dressing Room
e PFT

e TMT

e ECHO

e ECG

e Mortuary Room

e Administrative Dept. | ® CMO Room

e Reception -
« Help Desk ¢ Emergency-1

GROUND FLOOR | ¢ Pharmacy ¢ Radiology Department

e TPA Department Lab Sample Collection
« Admission and Billing | ° P '

« Corporate Counselling| ® Diagnostic Billing
e Place of Prayer o Uro Flowmetry Test
L egudpotice e vinoroT
e Cash Counter e Dressing /Plaster Room
e Dialysis Department | e General Ward e Day-Care Department|
» MRD Department * N S Office o Patient Ward
e Laundary Department
e OT Complex
*ICU-4 o Post Opeprative IcU
2nd FLOOR e HDU o Endos_co(;% Department
e Burn Unit * Robotic
e PAC Department

e Patient Ward o Pantry
e Pediatric General Ward | ® Neonatal ICU )
 Pediatric ICU « Labour room * Patient Ward
e Gynae ward
4th FLOOR * Patient Ward ¢ Pantry « Patient Ward
» Patient ward
¢ Administrative

Department

e CCU e Cath Lab
° ICCaLtJh Lab Store
- [ )
5th FLOOR e CCU Step-Down *CTVS OT

e CTVS ICU
e CTVS Step-down

6th FLOOR e Patient Kitchen e Patient Ward e Patient Ward
7th FLOOR ¢ Patient Ward e Patient Ward

o |CU -
e Emergency - 2

1st FLOOR

3rd FLOOR
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Important Contact Details of Kailash Group of Hospital’s

9 LOCATION %AMBULANCE _%_ RECEPTION

NOIDA SECTOR-27 999 0444 444 0120-244 4444

NOIDA SECTOR-71 981 1223 388 0120-222 2222

DEHRADUN 999 9998 808 0135-266 3000

GREATER NOIDA 999 0222 222 0120-232 7799

706 0255 555 05738-273 333

KHURJA 999 9998 804 05738-255 555

KAILASH DEEPAK HOSPITAL

EAST - DELHI 999 0333 333 011-35 3535 35

KAILASH NATUROPATHY

GREATER NOIDA 0120-232 7000 0120-232 7900

KAILASH HEALTH

VILLAGE SECTOR-62, NOIDA 0120-240 0000
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IMPORTANT CONTACT DETAILS

IF YOUR COMPLAINT IS NOT RESOLVED, PLEASE CONTACT :- 777

RECEPTION 227, 228, 9

NURSING SUPERINTENDENT 121

ADMINISTRATIVE OFFICE

DEPUTY ADMINISTRATIVE OFFICE

(NIGHT) 221

ADMISSION DEPARTMENT 512, 546

BILLING DEPARTMENT 527, 510, 529

TPA 509, 525, 557, 597

CORPORATE DESK 595

COFFEE SHOP / CAFETERIA 599

CHEMIST SHOP 541, 542, 543

CANTEEN 681

FOR (DIRECT No. To Your Room Please Dial 0120 - 2466*** Room No)

In Case of Fire : 333
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INFORMATION

Sir, as you know the Government of Uttar Pradesh has implemented the “Medical
Protection Act”. We want to make the public aware about this through you. The main
points of the Act are as follows :-

1. It includes all types of medical services and institutions government and private

hospitals & clinics and mobile medical units (Ambulances).
2. ltincludes all type of medical care workers. Doctor, Nurse, ward boy etc.

3. There is a provision for imprisonment of three years and a fine of Fifty
thousand rupees for causing loss or damage to the property of the

service institution and this offence will be cognizable and non-bailable.

4. Double the damages caused to the medical service institution will be recovered

from the accused.

You are requested to kindly help us in making the public aware and give this
message that in times of crisis, people should not lose their restraint and take law in
their hands.

Thanks

Issued in public interest by

),
O% o8
Mian 83 T 19% \SFION
0 o
Ca s

Indian Medical Association Uttar Pradesh branch.
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FULLY AUTOMATED
ROBOTIC JOINT REPLACEMENT

Highly Accurate & Safe
Small Incision

Shorter Hospital Stay
Less Pain

Less Bone Loss

Faster Recovery

Advanced Fully
Al-Enabled System

High-performance

Helium-Free Operations Ultra-Fast

Scans

High-Definition —7

Imaging .
Wide bore
——IMAgiig—
to minimise
Claustrophobia
e,
Enhanced
Patient Comfort

Revolutionary BlueSeal
MagnetTechnolog

DO YOU FEEL UNEASY
(CLAUSTROPHOBIA)

DURING MRI SCANS?

Experience Easy and Comfortable scanning

ULTRAFAST WIDE BORE LATEST MRI (PHILIPS, NETHERLANDS)

Now available at

KAILASH HOSPITAL
SECTOR-27 NOIDA

Redefining Cancer Care with

Compassion & Innovation

Medical oncology
@ Ghemotherapy, Targeted therapy, immunotherapy, hormonal therapy,

high-end chemotherapy day care ward

4 surgical Oncology
Minimally invasive surgery, Robotic Surgery, Modular operation theater

9 Radiation Oncology
Highly advanced Al integrated radiotherapy, SRS, SR, SBRT, 4DGating, DIBH,
IGRT, VMAT, IMRT, 3D-CRT, total body irradiation, electron therapy on Elekta Versa HD

9 Nuclear Medicine
High dose therapies, PET CT, DOPA, PSMA

% Preventive & Palliative Oncology
Mammography, Cancer Screening & Cancer Vaccination,

advice, specialized care and support

& oncoPathology
Histopathology &immunohistochemistry




Kailash Group of

Hospitals

7KAII.ASH KOSFI‘IM.J f
A e 8
MK
NOIDA
Sector-27

" GREATER NOIDA

B oy N
T T o
— e S 1O
~ GREATER NOIDA
NATUROPATHY

m-

NOIDA
KAILASH HEALTH

= | VILLAGE, Sector - 62 - = B
Upcoming Hospital Behror

www.kailashhealthcare.com

Kailash Healthcare &7 @KailashHealth & KailashHealthcare

You

Regd. Office : A-101, New Ashok Nagar,Delhi- 110096

f KailashHealthcare
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